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ABSTRACT
In order to optimize team’s performance, preferred coaching leadership style and 
personality trait could be the main factors. A total of 16 coaches and 200 players of 
Malaysia Super League and Malaysia Premier League have completed Leadership Scale 
for Sport (LSS, 1980) and Graduate Employability Questionnaire (GEQ, 2009) which 
LSS consisted of Training and Instruction (TI), Democratic Behaviour (DB), Autocratic 
Behaviour (AB), Social Support (SS), Positive Feedback (PF) and GEQ consisted of 
Personal Attributes and Personal Qualities. This study found that Malaysian successful 
and less successful football teams showed means of TI, DB, AB, SS and PF with means 
(M=4.25; M=4.15; M=2.51; M=4.10; M=4.13), (M=4.30; M=4.21; M=2.51; M=4.20; 
M=4.22) respectively. Subsequent for the personality traits, the results showed that the 
personal attributes and personal qualities for coaches of less successful football teams had 
the higher mean score of (M=4.43) and (M=4.56) as compared to the coaches’ personal 
attributes and personal qualities of successful football teams (M=4.33) and (M=4.29). 
Similarly, players from the less successful teams showed superior mean score for 
personal qualities (M=4.32) and personal attributes (M=4.24) than the players from the 
successful teams (M=4.17) and (M=4.09). Pearson correlation has done with coaches and 
players demographic variables with coaching leadership style. As a result, relationships 
existed between age to Positive Feedback (r = .197, n = 100, p < .05) as well marital 
status to Positive Feedback (r = .266, n = 100, p < .05) in successful football teams. 
Whereas, in less successful football teams, there were relationships occurred between 
race to Training and Instruction (r = .367, n = 100, p < .05), race to Democratic 
Behaviours (r = .239, n = 100, p < .05) as well years of participation to Democratic 
Behaviours (r = .280, n = 100, p < .05). Moreover, multiple regression predicted that age, 
level of competition/coaching certification and year of participation could be the most 
influential factors on coaches and players’ achievement with statistical result supported: t 
(216) = 8.244; p < .05, t (216) = 2.058; p < .05 and: t (216) = 38.151; p < .05. In addition, 
the independent t-test examined that there is a significant difference between the 
personality traits of the players and those coaches n (214); t = 2.441, p = .015; <.05, n 
(214); t= 2.434, p = .020; <.05 as well there is significant difference for both Malaysian 
successful and less successful football teams in personal qualities with the statistical 
reading of n (106); t = 4.947, p = .000; <.05. Therefore, this result implicated that 
coaching leadership style preferences are varies due to differences in players’ ages as well 
as different levels of experience which encounter prolonged periods of success or failure 
of a team and these contributed to coaching science, the body of knowledge.
ACKNOWLEDGEMENT
Alhamdullillah, all praises to Allah for the strengths and His blessing for me in 
completing this thesis. Special appreciation goes to my supervisor, Dr. Tan Chee Hian, 
for his supervision and constant support. His invaluable help of constructive comments 
and suggestions throughout the survey and thesis works have contributed to the success of 
this research. Not forgetting, my appreciation to my co-supervisor, Datin Dr. Hjh Sarimah 
binti Ismail for her support and contribution.
I would like to express my appreciation to all FAM (Football Association of Malaysia) 
staffs, team managers, coaches and the players themselves due to their endless 
cooperation throughout the study. I would like to express my gratitude to the faculty and 
all the lecturers who had help me in my journey from undergraduate until this stage. 
Gratitude also goes to all my fellow postgraduate students whom had never lost their faith 
in me and countless help in boosting my morale and motivation whenever it went down.
Last but not least, my deepest gratitude goes to my beloved parent; Mr. Agka Sullah, Mrs. 
Sopi Simbour and also to my siblings for their endless love, prayers, support and 
encouragement. I really appreciate all your sacrifices. To those who had indirectly 
contributed in completing the research, my thanks also goes to them.
v
CHAPTER ONE 
INTRODUCTION
1.1 BACKGROUND TO THE STUDY
Leadership had rather generally conceived as the behavioural process of 
influencing individuals and groups toward set goals (Barrow, 1977) which was 
interpersonal in nature, entails a high extent of direct communication with the 
players, and bears directly on the motivation of the team members. This definition 
was practical because it encompassed many dimensions of leadership. These 
dimensions included training and instruction, democratic behaviour, autocratic 
behaviour, social support and positive feedback (Barrow, 1977).
Coaches were exceptionally significant figures in the world of sport. Hassani, 
Mohammadi and Yektayar (2013) stated that coach was among the most important 
elements affected the competence and success of sport teams since in clubs, 
especially in football, a coach had an irrefutable role and importance as a thoughtful 
and dynamic brain to determining purpose and achieving the highest promising 
return. Typically coaches possessed clearly developed philosophies about coaching 
which were pursued with ceaseless dedication. Coaches were individuals who had 
capability to comprehend and played the game to the point of excellence and they 
know how to teach others to play within the limits and rules of a certain game. The 
coaches of football were highly visible to the public, especially at the high- 
performance level, can be as rewarding but it could also be as stressful and 
demanding.
Besides, the position of coach represents a stressful and confused occupation,
where individuals are publicly in charge for a team’s performance. As in Malaysia,
Malaysia Super League (Liga Super Malaysia) is the top flight o f football in
Malaysia. It replaced the M-League (Liga-M) as the highest division of a
professional football teams in Malaysia particularly participate. The league at present
named Astro Super League Malaysia (Astro Liga Super Malaysia in National
language) and was introduced since 2004, the Super League catered only to the top
eight football teams in the country. The bottom two teams at the one of the season
1
